Sound Aircraft Services -Standard Ramp Access & Handling Procedure
East Hampton Airport

Issued By: Sound Aircraft Services

Applicable Location: East Hampton Airport
Effective Date: 05.11.2026
Version: 05.11.2026 Version 1.0

1. Purpose

This Standard Ramp Access & Handling Procedure (“Procedure”) is issued by Sound Aircraft
Services (“SAS”) to establish uniform operational, safety, and access standards for all persons
entering or working within airport ramp, apron, aircraft parking, fueling, and related airside
operational areas (“Ramp Areas”).

As the designated Fixed Base Operator at the Airport, SAS is responsible for coordinating
commercial ramp activity, protecting persons and property, maintaining safe operations, and

ensuring that all users accessing the ramp do so under clearly defined standards.

This Procedure applies to SAS personnel, operators, vendors, tenants, contractors, governmental
agencies, and all other persons seeking access to Ramp Areas serviced or controlled by SAS.

2. Objectives

The objectives of this Procedure are to:

1. Promote safe and efficient ramp operations;
2. Define categories of ramp access;
3. Establish minimum qualifications for each user group;
4. Protect aircraft, vehicles, facilities, and personnel;
5. Clarify escort and supervision requirements;
6. Reduce operational risk and liability exposure; and
7. Ensure consistent treatment of all ramp users.
3. Authority

This Procedure is issued under the operational authority of SAS and is intended to work in
conjunction with:

o Airport Rules and Regulations;

e Applicable lease, permit, or concession rights;
e FAA regulations and advisory guidance;

o Safety best practices; and

e Applicable federal, state, and local laws.
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Nothing herein supersedes the authority of Airport Management, law enforcement, fire/rescue, or
the Federal Aviation Administration, as applicable.

4. Definitions

Ramp Area. Any apron, aircraft parking stand, service road, fueling zone, hangar frontage,
aircraft service area, or other non-public airside operational area.

Unescorted Access. Permission to enter and operate within designated Ramp Areas without
continuous escort.

Escorted Access. Permission to enter Ramp Areas only while accompanied by an authorized
SAS or airport representative.

Authorized User. A person who meets the applicable requirements of this Procedure.

Escort. An authorized person approved to supervise another individual in Ramp Areas.
5. Access Categories

CATEGORY A - UNESCORTED ACCESS: FLIGHT CREWS / AIRPORT
AUTHORITIES

The following users may be permitted unescorted ramp access when conducting legitimate
operational duties:

Eligible Users

e Flight crewmembers — Each flight crewmember may escort up to six passengers to and
from the aircraft. If a flight crewmember is responsible for more than six passengers, a
SAS escort is required.

e Airport Management personnel,

e Federal Aviation Administration representatives;

e Law enforcement;

e Fire/rescue personnel;

e Other governmental authorities; and

o Other persons approved by SAS based on operational necessity.

Minimum Requirements

e Legitimate business or operational purpose;

e Valid photo identification;

e Compliance with all Airport and SAS procedures;

e High-visibility clothing when outside aircraft;

e Appropriate footwear and personal protective equipment (“PPE”);
e Safe conduct at all times;

e No impairment by drugs or alcohol; and

05.11.2026 version 1.0 — Appendix 1



e Vehicle authorization if driving on the ramp.

Additional Notes

To the extent that certain Category A Eligible Users are employed by outside entities, e.g., air
carriers, SAS may rely on the Eligible User’s employer certifications, professional credentials, or
demonstrated operational competency in lieu of direct screening by authorized SAS personnel.

CATEGORY B — UNESCORTED ACCESS: SOUND AIRCRAFT SERVICES
EMPLOYEES

SAS employees may receive unescorted ramp access only after satisfying all employment,
training, and operational requirements.

Employment Standards

o Successful pre-employment drug testing through Air Tera or approved provider;
o Enrollment in random drug and alcohol testing pool;

e Reasonable suspicion testing compliance;

e Driver abstract / motor vehicle review when applicable; and

o Employment authorization and onboarding completion.

Required Training

Completion of applicable training modules and evaluations including:

e NATA Safety Ist — Basic Apron & Ramp Safety;
o Safety Management Systems (SMS);

o Human Factors training;

e Written exams;

e On-the-job training;

e Practical competency evaluations;

e Equipment familiarization; and

e Annual recurrent onsite training.

Operational Readiness

SAS employees must also:

e Wear approved uniforms;

e Wear required PPE;

e Maintain radio discipline;

o Follow fueling/towing/ground service authorizations;
e Report hazards immediately; and

e Follow SAS supervisor direction.
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Continuing Qualification

Ramp privileges may be restricted or revoked for conduct that includes:

Expired training;

Unsafe behavior;

Failed drug/alcohol test;
Repeated violations;
Negligence;

Failure to wear PPE; or
Unauthorized equipment use.

CATEGORY C - ESCORTED ACCESS: LIMITED OR SUPERVISED USERS

The following persons may access the ramp only under escort by authorized SAS staff unless
separately approved:

Eligible Users

Training-phase SAS employees;

SAS Office staff not ramp qualified;

SAS Interns or temporary personnel;

Aircraft maintenance crews;

Mobile repair vendors;

Car rental representatives;

Event staff;

Catering / delivery personnel,

Aircraft Charter Brokers that (1) comply with the Drug-Free Workplace Act of 1988, and
conform to the applicable requirements of the U.S. Department of Transportation
Workplace Drug and Alcohol Testing Programs, and (2) successfully complete general
apron/ramp operations safety training such as NATA Basic Apron Safety and Security
Certification or similar training.

Media or photographers (when approved); and

Visitors / auditors / consultants

Escort Rules

—_—

e

Escorted users must remain in the presence of the escort.

Escorted users are limited to areas approved by SAS.

Escorted users may not operate vehicles or equipment unless separately authorized by
SAS management.

SAS may limit group size or duration.

See Appendix 1 for Sound Aircraft Services Ramp Escort Procedures
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Badge Requirements

Identification badges are required for Category C Eligible Users, as defined above.

CATEGORY D - PROHIBITED / NO ACCESS

The following shall not be permitted access except where specifically authorized by emergency
command or law:

General public;

Persons without legitimate purpose;

Persons refusing to provide identification;

Intoxicated or impaired individuals;

Suspended or banned persons;

Unauthorized solicitors;

Minors without approved supervision;

Persons refusing PPE requirements;

Persons creating unsafe conditions; and

Unauthorized animals (except service or working animals).

6. Vehicle Access & Driving

No person may drive on the ramp without authorization.

Minimum requirements include:

Valid driver’s license;

Safe driving record;

Operational need to operate vehicle on ramp, as determined by SAS;

Operator’s understanding of aircraft right-of-way rules, as evaluated by SAS;
Speed compliance in accordance with Town of East Hampton Airport Rules and
Regulations;

No distracted driving; and

Proper parking/chocking where required.

Aircraft always have the right of way.

7. General Safety Rules

All ramp users shall:

1.

2.
3.
4.

Conduct aircraft ramp operations in the areas designated by Sound under this Procedure.
The designated ramp frequency for communications is 122.85

Remain alert to moving aircraft, props, rotors, and jet blast;

Follow marshallers and safety instructions;

Keep clear of fueling operations unless assigned;
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7.
8.
9.
10.
11.
12.
13.

Not conduct hot fueling;

Conduct hot loading only in the area designated by SAS and provided that (1) one pilot
remains at the aircraft controls throughout the duration of the loading operation; (2) the
other pilot assists with loading/unloading passengers and luggage; and (3) the aircraft is
positioned in a spot specifically designated by SAS for Hot Loading operations;

Use approved walkways where available;

Secure loose items in high-wind conditions;

Report spills, incidents, and damage immediately;

Use radios professionally;

Maintain professional conduct;

Respect restricted areas; and

Wear suitable footwear, attire, and personal protective equipment (PPE).

8. Fitness for Duty

No person may enter the ramp while impaired or medically unfit for safe operations. SAS
reserves the right to deny or remove access where observable behavior creates a safety concern.

9. Identification and Credentials

SAS may require any of the following:

Company ID

Visitor pass

Temporary credential

Driver authorization

Vendor registration

Completion of sign-in / sign-out log

Failure to display required credentials may result in denied access.

10. Enforcement

Violations of this Procedure, including the Appendix, may result in:

Verbal warning

Written warning

Retraining requirement

Temporary suspension

Permanent revocation of access
Removal from premises

Referral to Airport Management
Referral to law enforcement

Recovery of damages where permitted
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Immediate suspension may occur when safety is at risk.

11. Third-Party Compliance

Operators, vendors, contractors, and outside entities are responsible for ensuring their
employees’ compliance with this Procedure.

SAS may require proof of insurance, licensing, training, or employer authorization before
granting access.

12. Amendment
SAS may revise this Procedure from time to time based on operational needs, regulatory

developments, seasonal activity, or safety considerations. Updated versions supersede prior
editions.

13. Acknowledgement

All persons granted access may be required to acknowledge receipt of and agreement to comply
with this Procedure.

Approved By:
Sound Aircraft Services

By:

Name:

Title:

Date:
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